
Availability and performance of the PSD2 API channel
This document provides an updated overview of the statistics defined in the guidelines by the EBA.   

1. The table 'Availability and success rate of the PSD2 APIs' contains the daily availability and the daily success rate 
of all the PSD2 APIs combined.

2. The table 'Performance of the PSD2 APIs' contains the daily average performance in ms per PSD2 API.



Availability Statistics

Uptime(%) Downtime(%)

Date Overall SE SaaS Connector Overall

2022-07-06 100.00% 100.00% 100.00% 0.00%

2022-07-07 100.00% 100.00% 100.00% 0.00%

2022-07-08 100.00% 100.00% 100.00% 0.00%

2022-07-09 100.00% 100.00% 100.00% 0.00%

2022-07-10 100.00% 100.00% 100.00% 0.00%

2022-07-11 100.00% 100.00% 100.00% 0.00%

2022-07-12 100.00% 100.00% 100.00% 0.00%

2022-07-13 100.00% 100.00% 100.00% 0.00%

2022-07-14 100.00% 100.00% 100.00% 0.00%

2022-07-15 100.00% 100.00% 100.00% 0.00%

2022-07-16 100.00% 100.00% 100.00% 0.00%

2022-07-17 100.00% 100.00% 100.00% 0.00%

2022-07-18 100.00% 100.00% 100.00% 0.00%

2022-07-19 100.00% 100.00% 100.00% 0.00%

2022-07-20 100.00% 100.00% 100.00% 0.00%

2022-07-21 100.00% 100.00% 100.00% 0.00%

2022-07-22 100.00% 100.00% 100.00% 0.00%

2022-07-23 100.00% 100.00% 100.00% 0.00%

2022-07-24 100.00% 100.00% 100.00% 0.00%

2022-07-25 100.00% 100.00% 100.00% 0.00%



Availability Statistics

Uptime(%) Downtime(%)

Date Overall SE SaaS Connector Overall

2022-07-26 100.00% 100.00% 100.00% 0.00%

2022-07-27 100.00% 100.00% 100.00% 0.00%

2022-07-28 100.00% 100.00% 100.00% 0.00%

2022-07-29 100.00% 100.00% 100.00% 0.00%

2022-07-30 100.00% 100.00% 100.00% 0.00%

2022-07-31 100.00% 100.00% 100.00% 0.00%

2022-08-01 100.00% 100.00% 100.00% 0.00%

2022-08-02 100.00% 100.00% 100.00% 0.00%

2022-08-03 100.00% 100.00% 100.00% 0.00%

2022-08-04 100.00% 100.00% 100.00% 0.00%

2022-08-05 100.00% 100.00% 100.00% 0.00%

2022-08-06 100.00% 100.00% 100.00% 0.00%

2022-08-07 100.00% 100.00% 100.00% 0.00%

2022-08-08 100.00% 100.00% 100.00% 0.00%

2022-08-09 100.00% 100.00% 100.00% 0.00%

2022-08-10 100.00% 100.00% 100.00% 0.00%

2022-08-11 100.00% 100.00% 100.00% 0.00%

2022-08-12 100.00% 100.00% 100.00% 0.00%

2022-08-13 100.00% 100.00% 100.00% 0.00%

2022-08-14 100.00% 100.00% 100.00% 0.00%



Availability Statistics

Uptime(%) Downtime(%)

Date Overall SE SaaS Connector Overall

2022-08-15 100.00% 100.00% 100.00% 0.00%

2022-08-16 100.00% 100.00% 100.00% 0.00%

2022-08-17 100.00% 100.00% 100.00% 0.00%

2022-08-18 100.00% 100.00% 100.00% 0.00%

2022-08-19 100.00% 100.00% 100.00% 0.00%

2022-08-20 100.00% 100.00% 100.00% 0.00%

2022-08-21 100.00% 100.00% 100.00% 0.00%

2022-08-22 100.00% 100.00% 100.00% 0.00%

2022-08-23 100.00% 100.00% 100.00% 0.00%

2022-08-24 100.00% 100.00% 100.00% 0.00%

2022-08-25 100.00% 100.00% 100.00% 0.00%

2022-08-26 100.00% 100.00% 100.00% 0.00%

2022-08-27 100.00% 100.00% 100.00% 0.00%

2022-08-28 100.00% 100.00% 100.00% 0.00%

2022-08-29 100.00% 100.00% 100.00% 0.00%

2022-08-30 100.00% 100.00% 100.00% 0.00%

2022-08-31 100.00% 100.00% 100.00% 0.00%

2022-09-01 100.00% 100.00% 100.00% 0.00%

2022-09-02 100.00% 100.00% 100.00% 0.00%

2022-09-03 100.00% 100.00% 100.00% 0.00%



Availability Statistics

Uptime(%) Downtime(%)

Date Overall SE SaaS Connector Overall

2022-09-04 100.00% 100.00% 100.00% 0.00%

2022-09-05 100.00% 100.00% 100.00% 0.00%

2022-09-06 100.00% 100.00% 100.00% 0.00%

2022-09-07 100.00% 100.00% 100.00% 0.00%

2022-09-08 100.00% 100.00% 100.00% 0.00%

2022-09-09 100.00% 100.00% 100.00% 0.00%

2022-09-10 100.00% 100.00% 100.00% 0.00%

2022-09-11 100.00% 100.00% 100.00% 0.00%

2022-09-12 100.00% 100.00% 100.00% 0.00%

2022-09-13 100.00% 100.00% 100.00% 0.00%

2022-09-14 100.00% 100.00% 100.00% 0.00%

2022-09-15 100.00% 100.00% 100.00% 0.00%

2022-09-16 100.00% 100.00% 100.00% 0.00%

2022-09-17 100.00% 100.00% 100.00% 0.00%

2022-09-18 100.00% 100.00% 100.00% 0.00%

2022-09-19 100.00% 100.00% 100.00% 0.00%

2022-09-20 100.00% 100.00% 100.00% 0.00%

2022-09-21 100.00% 100.00% 100.00% 0.00%

2022-09-22 100.00% 100.00% 100.00% 0.00%

2022-09-23 100.00% 100.00% 100.00% 0.00%



Availability Statistics

Uptime(%) Downtime(%)

Date Overall SE SaaS Connector Overall

2022-09-24 100.00% 100.00% 100.00% 0.00%

2022-09-25 100.00% 100.00% 100.00% 0.00%

2022-09-26 100.00% 100.00% 100.00% 0.00%

2022-09-27 100.00% 100.00% 100.00% 0.00%

2022-09-28 100.00% 100.00% 100.00% 0.00%

2022-09-29 100.00% 100.00% 100.00% 0.00%

2022-09-30 100.00% 100.00% 100.00% 0.00%



Performance Statistics

User interface Dedicated interface

Date Response(ms) AISP response(ms) PISP response(ms) PIISP response(ms) OTHER response(ms) Error response rate(%)

2022-07-06 116 116 0 0 0 0.00%

2022-07-07 0 0 0 0 0 0.00%

2022-07-08 0 0 0 0 0 0.00%

2022-07-09 0 0 0 0 0 0.00%

2022-07-10 0 0 0 0 0 0.00%

2022-07-11 0 0 0 0 0 0.00%

2022-07-12 0 0 0 0 0 0.00%

2022-07-13 0 0 0 0 0 0.00%

2022-07-14 0 0 0 0 0 0.00%

2022-07-15 0 0 0 0 0 0.00%

2022-07-16 0 0 0 0 0 0.00%

2022-07-17 0 0 0 0 0 0.00%

2022-07-18 0 0 0 0 0 0.00%

2022-07-19 0 0 0 0 0 0.00%

2022-07-20 0 0 0 0 0 0.00%

2022-07-21 0 0 0 0 0 0.00%

2022-07-22 0 0 0 0 0 0.00%

2022-07-23 0 0 0 0 0 0.00%

2022-07-24 0 0 0 0 0 0.00%

2022-07-25 0 0 0 0 0 0.00%

2022-07-26 0 0 0 0 0 0.00%

2022-07-27 0 0 0 0 0 0.00%

2022-07-28 0 0 0 0 0 0.00%



Performance Statistics

User interface Dedicated interface

Date Response(ms) AISP response(ms) PISP response(ms) PIISP response(ms) OTHER response(ms) Error response rate(%)

2022-07-29 0 0 0 0 0 0.00%

2022-07-30 0 0 0 0 0 0.00%

2022-07-31 0 0 0 0 0 0.00%

2022-08-01 0 0 0 0 0 0.00%

2022-08-02 0 0 0 0 0 0.00%

2022-08-03 0 0 0 0 0 0.00%

2022-08-04 0 0 0 0 0 0.00%

2022-08-05 0 0 0 0 0 0.00%

2022-08-06 0 0 0 0 0 0.00%

2022-08-07 0 0 0 0 0 0.00%

2022-08-08 0 0 0 0 0 0.00%

2022-08-09 0 0 0 0 0 0.00%

2022-08-10 0 0 0 0 0 0.00%

2022-08-11 0 0 0 0 0 0.00%

2022-08-12 0 0 0 0 0 0.00%

2022-08-13 0 0 0 0 0 0.00%

2022-08-14 0 0 0 0 0 0.00%

2022-08-15 0 0 0 0 0 0.00%

2022-08-16 0 0 0 0 0 0.00%

2022-08-17 0 0 0 0 0 0.00%

2022-08-18 56 56 0 0 0 0.00%

2022-08-19 0 0 0 0 0 0.00%



Performance Statistics

User interface Dedicated interface

Date Response(ms) AISP response(ms) PISP response(ms) PIISP response(ms) OTHER response(ms) Error response rate(%)

2022-08-20 0 0 0 0 0 0.00%

2022-08-21 0 0 0 0 0 0.00%

2022-08-22 0 0 0 0 0 0.00%

2022-08-23 0 0 0 0 0 0.00%

2022-08-24 0 0 0 0 0 0.00%

2022-08-25 0 0 0 0 0 0.00%

2022-08-26 0 0 0 0 0 0.00%

2022-08-27 0 0 0 0 0 0.00%

2022-08-28 0 0 0 0 0 0.00%

2022-08-29 0 0 0 0 0 0.00%

2022-08-30 0 0 0 0 0 0.00%

2022-08-31 0 0 0 0 0 0.00%

2022-09-01 0 0 0 0 0 0.00%

2022-09-02 0 0 0 0 0 0.00%

2022-09-03 0 0 0 0 0 0.00%

2022-09-04 0 0 0 0 0 0.00%

2022-09-05 0 0 0 0 0 0.00%

2022-09-06 0 0 0 0 0 0.00%

2022-09-07 0 0 0 0 0 0.00%

2022-09-08 0 0 0 0 0 0.00%

2022-09-09 0 0 0 0 0 0.00%

2022-09-10 0 0 0 0 0 0.00%



Performance Statistics

User interface Dedicated interface

Date Response(ms) AISP response(ms) PISP response(ms) PIISP response(ms) OTHER response(ms) Error response rate(%)

2022-09-11 0 0 0 0 0 0.00%

2022-09-12 0 0 0 0 0 0.00%

2022-09-13 0 0 0 0 0 0.00%

2022-09-14 124 124 0 0 0 0.00%

2022-09-15 0 0 0 0 0 0.00%

2022-09-16 0 0 0 0 0 0.00%

2022-09-17 0 0 0 0 0 0.00%

2022-09-18 0 0 0 0 0 0.00%

2022-09-19 35 35 0 0 0 0.00%

2022-09-20 0 0 0 0 0 0.00%

2022-09-21 0 0 0 0 0 0.00%

2022-09-22 0 0 0 0 0 0.00%

2022-09-23 0 0 0 0 0 0.00%

2022-09-24 0 0 0 0 0 0.00%

2022-09-25 0 0 0 0 0 0.00%

2022-09-26 0 0 0 0 0 0.00%

2022-09-27 0 0 0 0 0 0.00%

2022-09-28 0 0 0 0 0 0.00%

2022-09-29 0 0 0 0 0 0.00%

2022-09-30 0 0 0 0 0 0.00%


